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Engagement can be associated with:

• Teaching and learning

• Quality enhancement

• Learning communities

• Programme design

Ashwin & McVitty identify three broad objects of learner engagement:

• engagement to form individual understanding;

• engagement to form curricula;

• Engagement to form communities (p.345)



Ultimately, engagement:

Enables learners to reach learning 
outcomes

Creates opportunities to shape the 
programme/ module toward 
achieving quality improvement 

Shapes the community and 
institution

Examples in practice

Negotiating and solving problems 
as part of a community, committee 
or focus group

Engagement and formation of 
syllabi/ curricula: consultation on 
assessment methods, curricula, 
modes of delivery and activities 
(surveys and reviews)

Alignment of learner voice with the 
Blended Learning policy and review 
structure



Contexts/ stages

o Statutory

▪As part of the 

approval, governance 

process





As part of structural 
reviews: 

▪ context, input 
evaluation, 
process, product





blogs, wikis, 
clickers, 

social media 
sharing, and 
networking 
applications

Focus groups

Learning

communities

Supports: 
accessibility, 

digital 
literacy and 
the digital 

divide

Learning 
preferences: 

f-2-f vs VLE; 
attitudes, 
differing 
levels of 

engagement

Supporting 
assessment 

practices

Surveys/ 
questionnaires 

& needs 
analyses
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