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I. Poll results 
Poll with participants suggests that learner engagement is a priority at all quality and 

organisational planes. 

Q1: (Zoom/ Teams poll) How is learner engagement integrated in your 
context? (E.g., curricula, teaching, assessment, strategic plan, supports 
structure, infrastructure)  
 

 
 

 Through support groups and services-67% (26% representative on the pie chart) 

 VLE resources and support teams-67%  (26% representative on the pie chart) 

 Infrastructure-33%  (13% representative on the pie chart) 

 Quality improvement-50%  (19% representative on the pie chart) 

 Programme design-44%  (17% representative on the pie chart) 

 

 
Recommendation: to view Learner Engagement as an integral element in all above areas 
without isolation from one another. Quality improvement planning and oversight structure 
briefly discussed as systems incorporating all the above at different stages of the policy 
development: statutory, organisational/ institutional, programme-based and learner-
centred. 
 

 

 

 



 
II. Suggested reference resources 

 

Reference Recommendations 
Bolliger, D.U. and Martin, F., 2018. Instructor and student perceptions of online 
student engagement strategies. Distance Education, 39(4), pp.568-583. Retrieved 
from: https://webpages.uncc.edu/fmartin3/site2018/publications/JournalArticles/49
_DE2018_Instructorstudentperceptions_onlinestudentengagementstrategies.pdf  
 

 Suitable for learner surveys and perception 
of online tools and engagement 
methodologies  

 Useful strategies for initiating learner 
engagement in VLEs 

Capstick, M.K., Harrell-Williams, L.M., Cockrum, C.D. and West, S.L., 2019. Exploring 
the effectiveness of academic coaching for academically at-risk college 
students. Innovative Higher Education, 44(3), pp.219-231.  
 

 For academic coaching, especially for 
learners at risk of dropping out 

 SMART goals for supporting learners 
 Performance indicators  

[see pp. 220-221 + useful list of references on page 
231 for further reading] 

Peters, H., Zdravkovic, M., João Costa, M., Celenza, A., Ghias, K., Klamen, D., Mossop, 
L., Rieder, M., Devi Nadarajah, V., Wangsaturaka, D. and Wohlin, M., 2019. Twelve 
tips for enhancing student engagement. Medical teacher, 41(6), pp.632-637.  
Retrieved from:  
https://ir.lib.uwo.ca/cgi/viewcontent.cgi?article=1337&context=paedpub  

 Practical and quality-oriented tips and 
tools for integrating learner engagement  

[pp. 2-4] 

Vaughan, N., 2014. Student engagement and blended learning: Making the 
assessment connection. Education Sciences, 4(4), pp.247-264. Retrieved 
from: https://www.mdpi.com/2227-7102/4/4/247  
 

 Assessment practices 
 Learner assignment reflections and 

evaluations of engagement 
 Blogs and portfolio reflections 

[pp.253-256] 

 
Working Group on Student Engagement in HE, 2016. Retrieved 
from: http://www.thea.ie/contentfiles/HEA-IRC-Student-Engagement-Report-
Apr2016-min.pdf  
 

 QA and levels of engagement model 
 Lundy’s model of participation 
 Learner engagement in practice 

[see pp. IX; 14; 26-28] 
[Policy and governance, p. 6-11] 

 

 
 

III. Tools and suggestions 

Breakout room discussion 

 Building the learner voice and communities 

 Activating learner voices in the classroom: In the classroom - Our Voices Our Schools 

 Design ideas for decision making and learner voice: Designing-Voice-Initiatives.pdf 
(ourvoicesourschools.ie) 

 See examples in National Strategy on Children and Young people here, for adaptable participation and 
decision making solutions 

 Using Info FlipGrid: Flipgrid | Empower Every Voice- video material, creating flip grids, record sharing, PD 
events and webinars and building supporting networks 

 Using Padlet: See comprehensive guide to various ways to use Padlet here 

 Teams forms and Mentimeter: used in adhoc mode or as a pre-planned activity for polls and the increase 
of VLE interaction. See ideas for interactive classrooms here. 

 

https://webpages.uncc.edu/fmartin3/site2018/publications/JournalArticles/49_DE2018_Instructorstudentperceptions_onlinestudentengagementstrategies.pdf
https://webpages.uncc.edu/fmartin3/site2018/publications/JournalArticles/49_DE2018_Instructorstudentperceptions_onlinestudentengagementstrategies.pdf
https://webpages.uncc.edu/fmartin3/site2018/publications/JournalArticles/49_DE2018_Instructorstudentperceptions_onlinestudentengagementstrategies.pdf
https://ir.lib.uwo.ca/cgi/viewcontent.cgi?article=1337&context=paedpub
https://www.mdpi.com/2227-7102/4/4/247
http://www.thea.ie/contentfiles/HEA-IRC-Student-Engagement-Report-Apr2016-min.pdf
http://www.thea.ie/contentfiles/HEA-IRC-Student-Engagement-Report-Apr2016-min.pdf
http://www.thea.ie/contentfiles/HEA-IRC-Student-Engagement-Report-Apr2016-min.pdf
https://www.ourvoicesourschools.ie/in-the-classroom/
https://www.ourvoicesourschools.ie/app/uploads/2019/12/Designing-Voice-Initiatives.pdf
https://www.ourvoicesourschools.ie/app/uploads/2019/12/Designing-Voice-Initiatives.pdf
https://assets.gov.ie/24462/48a6f98a921446ad85829585389e57de.pdf
https://info.flipgrid.com/
https://www.pdst.ie/sites/default/files/Padlet%20Instructions.pdf
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