
I Am the Virtual Librarian
(But You Don’t Have to Be)

David Hughes
Systems Librarian
Dublin Business School 



“I have long contended that a room full of 
books is simply a closet but that an empty 
room with a librarian in it is a library”

Lankes, R. D. (2011). The Atlas of New Librarianship. Cambridge, Massachusetts: The MIT Press 



“I have long contended that a room full of 
beer bottles is simply a closet but that an 
empty room with a barman in it is a pub”



Ceci n'est pas une bibliothèque



So, what is a library?

A library is a organised collection of 
materials arranged for relatively easy use, 
cared for by an individual or individuals 
familiar with that arrangement, and 
accessible to at least a limited number of 
persons



Traditionally…

Libraries located in a physical space
Formats change over time but have physical 
existence.



Now…



Or…



Other virtual spaces…







“I have long contended that a room full of 
books is simply a closet but that a room 
with ICT and a librarian in it is a library”



I am the Virtual Librarian
LMS [Koha] Admin
Athens Admin
Database/E-book Admin
VLE [Moodle] editing rights
Library Website CMS
Ask-A-Librarian (IM service)
Library Blog, Twitter 
LORLS [Reading List software]
Etc…



Good Points…

Fits Modern Lifestyle
Flexibility
Less Distractions
“Productivity”
Work/Life Balance



But…



If I don’t need to work in the library, do I 
need to work for the library?



http://www.oxfordmartin.ox.ac.uk/downloads/academic/The_Future_of_Employment.
pdf









“Libraries in crisis”

http://figshare.com/articles/Average_UK_library_budg
et_by_group_/1334160



Library Skills for the Future 1

Situational Awareness

Knowing what is going on around you (in 
terms of technological change) 



“Disruptive Innovation”

“A disruptive innovation is an innovation that 
helps create a new market and value network, and 
eventually disrupts an existing market and value 
network (over a few years or decades), displacing 
an earlier technology.”





Library Skills for the Future (1I) 

Library Advocacy

Provide an excellent service, being seen to 
be providing an excellent service and telling 

everyone that we provide an excellent 
service 



Market and promote the library
Effectively communicate what we do 
Demonstrate library impact

Not just about collections, services too!
Librarian as teacher



A Perception Gap





http://www.savagechickens.com/2007/10/chaos-in-hell.html



Last week in the Dáil…

http://oireachtasdebates.oireachtas.ie/Debates%20Authoring/DebatesWebPa
ck.nsf/takes/dail2015032400049#N7



Demonstrating Library Value 1
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Demonstrating Library Value 2



Library Advocacy Unshushed

https://www.edx.org/course/library-advocacy-unshushed-university-
torontox-la101x



http://www.urbandictionary.com/define.php?term=Librarian
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